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Tab le 9.  Bar riers  to  Car e E xper ienced  by Pa tients Rece iv ing HIV/ A IDS  Med ica l Care  at 
QSUT  

Barr ie r 
Popu lati on  

(n=79)  
D id  not wa nt pe ople to  know I had  HIV/ A IDS1 76 (97. 4) 
D id  not know w here  I  c ou ld fi nd m ed ica l help for HIV/ A IDS 1 59 (76. 6) 
D id  not know t hat I c ou ld ge t help  for H IV/ A IDS2 56 (71. 8) 
M y d octo r or nurse  d id not know about HIV/AID S 56 (70. 9) 
I was not elig ib le for  HIV/ A IDS m ed ica l help  56 (70. 9) 
D id  not t h ink t hat H IV/ A ID S requ ired  m ed ica l help1 47 (61. 0) 
I was a fra id that I was  going t o lose  m y job and/ or house  b ec ause of 
HIV/ A IDS 2 

43 (55. 1) 

T oo  s ick  to ge t m ed ica l help 40 (50. 6) 
T he ser v ices  cost too  m uc h m oney 34 (43. 0) 
N o tra nsp ort a vailable 27 (34. 2) 
Me ntal pr ob lem s (li ke  depress ion, anx iety, de m entia,  etc.) kep t m e 
from  ge tt ing m ed ica l help for  HIV/ A IDS  

19 (24. 1) 

T here  are too  m any instruc tions t hat I h ave t o fo llow1 18 (23. 4) 
Pe ople at the hosp ital or cli n ic m ade  m e fee l w ors e a bout my se lf  for  
hav ing HIV/ A IDS  

16 (20. 3) 

N o c hil dcare  availab le 14 (17. 7) 
Pe ople at the hosp ital or cli n ic trea ted  m e unfairly because  o f my  
HIV/ A IDS  

11 (13. 9) 

I had  t o wa it to o long to  see  a doctor  for HIV/AIDS 9 (11. 4) 
T here  was  too m uch  paperw ork1 6 (7. 8) 
I was a fra id to  ge t in  t roub le w ith the law  and/ or po lice  2 (2. 5) 
177 Resp onde nts 
278 Resp onde nts 
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Table 8. Needs of Patients Receiving HIV/AIDS Medical Services at QSUT 

Patient Need in Last 12 Months 
Population 

(n=79) 
HIV medical services, No. (%) 77 (97.5) 

Received HIV medical services, No. (%)1 72 (97.3) 
Psychologist or psychiatric services, No. (%)2 51 (65.4) 

Received psychologist or psychiatric services, No. (%)3 47 (94.0) 
Assistance in finding a doctor for ongoing medical services, No. (%) 69 (87.3) 

Received assistance in finding a doctor for ongoing medical 
services, No. (%)4 

62 (95.4) 

Assistance in finding a shelter or housing, No. (%) 41 (51.9) 
Received assistance in finding a shelter or housing, No. (%)5 4 (10.0) 

Assistance with finding meals or food, No. (%) 48 (60.8) 
Received assistance with finding meals or food, No. (%)6 2 (4.3) 

Assistance with completing daily activities or chores, No. (%) 50 (63.3) 
Received assistance with completing daily activities or chores, No. 
(%)3 

4 (8.0) 

Transportation assistance, No. (%)2 51 (65.4) 
Received transportation assistance, No. (%)7 3 (6.3) 

Childcare assistance, No. (%) 43 (54.4) 
Received childcare assistance, No. (%)8 3 (7.9) 

Education or information on HIV risk prevention, No. (%) 44 (55.7) 
Received Education or information on HIV risk prevention, No. 
(%)9 

31 (75.6) 
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Table 1. Characteristics of Patients on Antiretrovial Medications 
Characteristics Adherenta 

(n = 63) 
Non-adherentb 

(n = 5) 
P Value 

Women, No. (%) 23 (36.5) 0 (0.0) 0.16 
Age, mean (SD), y 39.9 (11.6) 44.4 (13.1) 

Median (Range) 39 (18-79) 45 (31-64) 
0.52 

Eight grade education, No. (%) 23 (36.5) 3 (60.0) 0.36 
Living with partner, No. (%) 30 (47.6) 5 (100.0) 0.05 
Employed, No. (%) 25 (39.6) 3 (60.0) 0.40 
Muslim, No. (%) 51 (81.0) 4 (80.0) 0.43 
Previous arrest, No. (%) 14 (22.2) 3 (60.0) 0.10 
Alcohol consumption, No. (%) 35 (55.6) 4 (80.0) 0.38 
MSM, No. (%) 4 (6.3) 1 (20.0) 0.33 
Lived abroad, No. (%) 22 (33.3) 4 (80.0) 0.06 
Obtained ARVs abroad, No. (%) 3 (4.8) 2 (40.0) 0.04 
Away from home for 1 month or more during year, No. (%) 8 (12.7) 1 (20.0) 0.52 
³  3 Medications, No. (%) 36 (57.1) 1 (20.0) 0.17 
Doctor visit within a month of diagnosis, No. (%) 57 (90.5) 3 (60.0) 0.10 
Syphilis, No. (%) 0 (0.0)1 1 (20.0) 0.08 
Another person in household with HIV, No. (%) 11 (17.7)1 2 (40.0) 0.25 
Years since diagnosis, mean (SD) y 2.5 (2.7) 6.2 (5.8) 

Median (Range) y 2 (0 Š 13) 5 (2 Š 16) 
0.03 

Years Abroad, mean (SD) y 2.5 (4.6) 6.2 (6.5) 
Median (Range) y 0 (0 Š 17) 3 (0 Š 15) 

0.04 
aPatients taking ³  95% of their antiretrovirals are adherent 
bPatients taking < 95% of their antiretrovirals are non-adherent 
1Only 62 patients answered for these questions 
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Table 11. Barriers to Adherence to ARVs Experienced by Patients Receiving HIV/AIDS 
Medical Care at QSUT 

Barrier 
Population 

(n=68) 
Simply forgot 14 (20.6) 
Were away from home 12 (17.6) 
Were busy with other things 12 (17.6) 
Ran out of pills 10 (14.7) 
Had a change in daily routine 9 (13.2) 
Felt like the drug was harmful/toxic 5 (7.4) 
Fell asleep/slept through dose time 5 (7.4) 
Did not want others to notice me taking medication 4 (5.9) 
Felt ill or sick 4 (5.9) 
Felt better 4 (5.9) 
Wanted to avoid side effects 3 (4.4) 
Had problems taking pills at specified times (with meals, on an empty 
stomach, etc.) 

2 (2.9) 

Had too many pills to take 1 (1.5) 
Felt depressed/overwhelmed 1 (1.5) 
 

Table 13. Patient Reported Interventions to Increase Adherence of Patients Receiving 
HIV/AIDS Medical Care at QSUT 

Intervention 
Population 

(n=68) 
More education on the seriousness of HIV/AIDS, No. (%)1 25 (37.3) 
More education on the reasons for taking medication, No. (%)1 22 (32.8) 
Not so many pills to take, No. (%)1 17 (25.4) 
Having a reminder of when to take medication, No. (%) 13 (19.1) 
Could get medication for free near home, No. (%) 13 (19.1) 
167 Respondents 
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Adherence = 100 ´ [0.65 + (2.15 ́ adhd1) + (2.21 ́ adhd2) + (2.07 ́ adhd3) + (1.99 ́ adhd4) + 

(0.37 ́ follwsch) + (0.36 ́ instrfu) – (0.13 ́ lastskip)] / 11.99
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Table 15. Months Without Therapy of Patients Missing > 1 Month of Therapy at QSUT1 

Measure Months 
(n=232) 

Months without ARV therapy, mean (SD), months 10.4 (4.4) 
Median (Range), months 10 (1 Š 16) 

Months without ARV therapy, mean (SD), months3 10.4 (4.8) 
Median (Range), months3 11 (1 Š 16) 

1Data is from the dates 1/1/2008 Š 8/1/2009. 
2Four of the patients left therapy due to moving to another country. 
3The four patients that moved were removed from the calculation. 
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Table 2. Antiretroviral Adherence of Patients at QSUT 

Adherence Measure 
Level of Adherence 

(n=68) 
Four-day patient recall, mean (SD), % 98.9 (4.4) 

Median (Range), % 100 (75 Š 100) 
Pharmacy record review, mean (SD), % 97.7 (4.7) 

Median (Range), % 100 (78.6 Š 100) 
Adherence Index1, mean (SD), % 91.7 (6.7) 

Median (Range), % 92.7 (65.5 Š 100) 
1Adherence Index is defined in the methods section and includes four-day recall, last 
ARV missed, and special instructions followed. 
 



��
��+�	�
�
• ������
�������-���
,�
 ����������

	

����0'��	�	�� �'
�	�
��

'�'+�
�	�
�	���	 �"

• �	�	
 �)	���
�'
��
�����	�	
 �
���
������
	
	
 ��-� ��
���
���

�
�
�	
 �����������
 ���'��	��������	,��
���
����	
�� ��)	���
�
0

�����
����
�����
�90�
!����
���
��
�"

• �
��	��������
���
������!��	 �"�*�'��	
��!����
���� ���'
�	�
����	 ,
��
'
�	�
���
�)��� ��������
�,�
����
������'�!�	�	

�� 
�)��� �����
�����

��'
�	�
��'����	������	 	�	�	�!��������
�,�
 �"

• �+���
��,��	�
��

�����	
��
�����
����	 ��

��,

!� 
���+
,���
	
��+�	
 ���	���
������+�	
 ��,�
��������'����
�	�
 ���+�
�	�
��

��
��

�'���
�	�
"���)������
�������
�������'�!����� 	 �
��

��,��	�
��
����	�������,���������	
 �,��"

• (������'
�	�
�������	�	
 �����
'!�
������B
	����	�! ����'	�
�����
D	�


�����������,�+�
���!���	
	���.1��
������''��� �
�	
 ��-���
����

�
���
 �����8/"9�,�
���"



�
�����
�	�
�
• �
�����
���	����+�!��
�
+,�������
��
�����'���	����

	
�����
�	�
���
������
�
����"�D�����	
��+��������� ���)	
 �

8" �����
�	
 �'
�	�
���
��	��������
���2��'��	
��!�� �	 ,
�

��
,��	�
��'���	�����
�)��� �������������4"

." &���	�	
 �,�������	
��

��,��	�
������	���������� �'
�	�
���
����	�	
 ��
���
�����������������	
	�"

1" &���	���,����	
0��'�����+
���	
 �����'
�	�
�����
 ��'���	��!�
��
��
���������
���
�"

9" ������'�
�,���

	�,�����	
���,	
 �'
�	�
����
���� �
��
��	���������	���
�����
�������-��"

A" &��'
����+�+���,��	�
��'���	�������������'���	�	� 	�!����
�
�
� �����������������	
����

	
"



�+�+�����+�	��
• �+���
��!�������'	
 �
���+�!���������
��,��	�
��'�� �	����

�
�)��� �����

��
��	�+������)
������������"�D�	��) 	���
	
��+���
+���������'	�
�0�
����'�!�	�	

���

����,, +
	�!0
�
��� '�!�	�	

�"

• -�'�
��������+�!��������+��	
��+�����	
	�
��,
����� ��	���
�	�
����
��

����9���+
��"

• �����������'���
��
��������'����	�
�

��������,�
�
 ��
��
��� ��
���
���
�	
 �����'
�	�
��'�'+�
�	�
"



D�

��SS
8" ��

������	��
�0 ���	 
	
 ��	,'��,�
�	
 ��

��


� !P	
 �

������+�!"
." B
	����	�!����'	�
�����D	�


�����������,�+�
���! ���	
	��

��
�����	���
��

+��	����"��
���

�6
��	��

������� ������
0
�	���
+����"

1" ��

�����B
	����	�!��������������	�	
��&��	
��	�� �
�
����	�+���	��
�����'
��,�
��0 ��"�;��

���
���

�� �

��
���
��
�
L+	��

9" ��"��
���(������� 
A" ��"���	�

�� 
��	+
3" ��"�-	�
�&�'
��

����"����$����	��


>" ��

�����B
	����	�!��������������	�	
�����	�
���� ���
���

6�

�����������+
�	
 �������+�!




